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Cdn c[L.Quyit dinh so (r858/QI)-l]YI'ngiry l8 thdng ll ndm 2016 cua
truong 86 Y td v€ vi€c ban hdnh 86 ti6u chi ddnh gid chdt lugng b€nh vienl

Ddk G'long. ngdvt'lJthdng ll ntim 2017

KE HOACH
Ki6m tra., tt:lnh giri ch6t lu'q'ng bQnh viQn ndm 2017
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'l hong tu so l9120 | 3/T'l -BY'I ngdy l2 th6ng 07 ndrr 20 l3 cLra 116 Y
tc hLtong dAn tlrurc hi0n clLriin l. chit lucrng ciich vLr khirnr, chrla binh tai bOnh viern;,
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Cdn cLl Quydt dinh sd 4969/QD-BY'f ngdy 0lll1l2O17 cira BQ truong 86 I f,\ 'o'- "

vc ban hanh n6i dLrng ki0nt tra. dinh gid clrit lLlong b0nh vien vir khao sdt hAi long
nguoi b'^nh, nlrAn viin y tc naur 2017;

Tlrr ln hiAn ('Ancr rr;^ i.,": ,l'=1,.-,,b ,-n so l8l5/SYl-KHNV ngay.02 thdng ll naur 201 cua
So Y te tinh Dak N6ng v€ viQc tr,.r ki6rn tra, cl6nh gid chdt luqng bQnh viQn cu6 ndrn
2017..

Ihuc hidn Kd hoach sO tOZrcll-gV ngdy.23 thdng 02 ndni 2017 cua BQnh
r itirr da khoa I)ak (ilong vd viic rriirr khai Cai ticn chAt luorrg hinh viin ndnr 1017.

I)j darn hao tiin do ru l<icrl tra. ddnh gia chAt luo-rrg hcnh viein. ru do co giai
phdp nAng cao. ciii thi0n cdc tidLr chi d0 cirng tdrc kiOnr tra cuoi ninr dat k6t qLra L..rr.

Il"^nh vi0n da khoa Dak Glong xAy dr,rng kd hoach l<icnr tla. ddnh gia chAt luong.- :.
bcnlt r itln cuoi nanr 1017. e u lhi rrlru sau:

r. MUC T|EU, VliU CAU:

|. Muc t i6u chung:

- Darrh gia thttc tlang clrit lrLone kharn chira htlnlr tai hinh viirr rrlrarl urrnu
ilng dich vu y t0 an toirn, hiiu qua, lAy nguoi binh ldrrr trung tAnr;

. - Qr-ra l<i6m tra, ddnh gia, phdt hi6n nhfng hoat dQng cai ri6n chdt luong tor
':nhirn tuycn ducrng, nhdn r6ng vir kip thoi chdn chinh, khdc phuc nhfrng mdt chua

oap ul]g nnu calt;
i 

" '- Khulcirr khich, dinh hurins vit thurc dAy tidn hanh cac hoat d6ng cdi ticn va^ .: .
rlalrg cao chat luong.

Mqc ti0u cqr lh6



, - Ki6m tla,.ddnh giA vi€c thr,rc hiQn cdc hoat dQng chuydn m6n vir cai tiin
chdt luong cung cAp dich vg kh6m, chira bQnh t4i bQnh viQn ndm 2017.

- I i6n hinh kiirrr tla. danh gia chdt lugng drLa trin "lld tii'u chi dAnh gia chAt

lu'trng be nh vi0n" phi0n ban 2.0

- Narn bat tinh hinh khdrn chila binh. viic thuc hiin quy chi ll,-'nh rii'n tai
cac khoa phong. kip th<ri chdn chinh nhring sai sot. ton t?i (nclu co) cua cac khoa
phong.

2. YOu ciu:
- Vi6c ki6m tra kh6ng,duoc l?rm dnh huong d6n c6c hoirt ddng binh thuong

cua chc khoa, phong duoc ki€m tra.

- CAc khoa, phong duoc kieur tra phai nghi6rn chinh chAp hdnh theo cAc yeu
ciu cua l)oirn kidnr tra.

il. DOI'I'UQNG:
'',;Kiem tra 09 l<hoa/phong thuoc bdnh vidn:

- 03 Phong chuc ndng:

' l)hortg lo cltuc hanh chirth - | V..

+ Phong Kd hopch t6ng hgp -V'f'll BY l'.

^.:+rnong reu ouong.

- 04 Khoa ldm sdng vd cAn ldm sdng:

.,:' KrlOa Kllan') ( ap cu u.

' Khoa Ngi Nhi Nhidrn.

+ Khoa Ngoai - Srin I-CK.

+ Khoa Yllcl ,

I Khoa l)Lloc.

+ Khoa CDIIA-XN.

In. HiNH THU'C, NQt DUNG KIEM TRA, OANU <;rA:

- l'hrinh l{p dodn kidm tra, ddnh gi6 theo "BQ ti6Lr chi ddnh gi6 chAt lurrng

bQnh viQn" do BQ Y t6 ban hrinh.

- Ki€m tra cu th6 cdc ti6u chi dd phdn cdng cu th6 cho ttng khoa phong theo

K6 hoqch sO IO/fll-tlV ngAy 23 th6ng 02 ndm 2017 Ke hoqch cAi ti6n chAt lugng
IJinh viin nirn l0 17.



^ 
!, I I I- Iloi gong Quan ly chAt luong t6ng hop, phdn tich vir d6nh gi6 chdt luong du'a

tr€n k€t qua tU danh giri cua khoa/phong vd dodrn ki6rn tra,

rv. CONG cU vA pHrJoNG pHAp DANII crA
- Quan s5t, ki6m tra van bAn;

- Quan sat hinlr anh thuc tc.

- Cdc khoa/phong vir dodn gidm s6t co thd tharn khdo Dp th6o
Jnnh gia bo tieu chi C'K'l. tai trang,.
http://tieuchi.chatluongbenhvien.vn/list4home . HiQn dd c6 du thdo
A, B va Ci, C2, C3, C4, C5 d6n thoi di€rn ngdy l3ll l/2011.

II, HOI CIAN, DIA EIEM KIEM TRA:

. l. Thoi gian c6c khoa phong tri6n khai tu chdm di€m t6ng hqp b6o crio gui
v0 phong Kll'TI Itrudc ngdy l5ll ll20l7.

l.'l'hiri gian. dia dienr l)oin cli kirlnr rla. phirc tra:

Ngay l7ll l/2017 (thf'6).

- Ilu6i sdng : Kiern tra rhuc tO 1ai til, circitc khoa, phong.

- tluoi chidu: I"lop nh6n xdt, ddnh gi6 tung khoa phong tai H6i truong grao
ban cua bcnh vi6n da khoa hLr1,0n Dik (ilong.

IV.THANII P}IAN DOAN KIF]M'I'RA:
'Ihdnh phAn dodn ki6m tra g6m:

-,i , ^ ,
I . (jidrn doc b€nh vidn. 
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2. Ph6 (li6rr d<ic bdnh vie n, Ph6 dodn;

3. 'l ltxing Phong I(d hoach t6ng ho-p, 'lhu l<y;

4. I.dnh dao Phong-t'd clruc hanh chinh - 'l'iri vU, 'llidnh vidn;

5. Lanh dao khoa Kharl Cip crlLr. I'hArrh vidn;

(r. Ll'inlr dlo l)horrg I)i,-iu duirng. tlrarrh r iin:

7. ChuyOn vidn Phong l'Ctlc-l'V, thdnh vidn;

8. Chuy0n vidrr phong KIll'l I - V'fl'l'BYT, thdnh vidn.

v. r'o cH0'c TilrJtt ilil.tN
l. Phdng KHTII - Vl"[l'BY'I
-'lham muu truong Dodn hgp vd phAn cdng nhiQm vu cho tung thirnh vien

cua Dodn.

- I'6ng hop kdt qua ch6rn didrn cua cec khba, phong.

"Hu6ng ddn

., ':lJann gra pnan



- tlao cAo l<0t qua tru'c tuyen tOn phin m,m.

- Ildro cao kOt qLrd kiinr rra gu'i vi So Y tLl thco dirng thtri gian clLry dinh.

- lham muu llQi ddng cludn It chdt luqng td chuc hop rut kinh nghiOrn, l4p

k6 hoqch cai ti6n chAt luqng nam 2018.

2. Phdng TCHC - TV

- TOng hqp d0 xuAt cua cdc khoa phong vd cong t6c chi ti6n ch6t lugng BOnh

vi€n.

- CArr cu vao chAttt diirrr cua cac khoa phong dtr xr.'t thi dua l<hcn thuong cua

chc khoa phong.

- lharn gia chAm di6m cric ti6u chi phong phu trdch.

3. Cic khoa, phdng con l4i:

- lie{n hAnh chirn tliirn tai cac rieu chi tltloc phin cong thco Ki hoach so

l 0/Kl l-UV vii K0 hoach s6 46/Kll-BV.

- ChuAn bi van bdn giay to chung rninh dong thtri b6o cdo cdc kho khdn

vuong mic, kitin ngh! dA xudt khi doirn xudng kidm tra, phic tra.

Trdn dAy la K6 ho4ch kidm tra. danh gia chdt lugng BQnh viin cuoi ndm

2017 cia B€nh viQn cla khoa huyQn D6k Clong. Y€u cAu Truong c6c khoa, phong

v2r cdn bQ, vi6n chuc nghi6m tuc thuc hi€n.l ..ty

No'i nhQn:
- llan Gi6nr d6c (d€ biCt):

- ('6c khoa. phong (d0 thLlc hiQn)l

- l-LIu V l. KIll ll.Ql-C'1..
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